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The Albion Street Centre offers a number of state-wide telephone based services. Staff of the Information Lines
take around 5000 calls per year. Anyone can call the lines.

The New South Wales HIV Information Line is a service for the whole of NSW. The Service has operated from the
Albion Street Centre since 1985, providing telephone information, support and referral about HIV and related
issues.

The staff at the HIV Information Line can:

answer caller queries about HIV and related issues
provide information about prevention and risk reduction, safe sex, safe needle use and infection control
refer callers, if appropriate, to professional services at the Albion Street Centre or regionally
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